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Aged care challenges
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More reform nee

Open letter

to federal
Parliamentarians

The peak organisations representing all
the nation’s aged-care providers are
calling for bipartisan support to back a
new wave of reforms to ensure stable
and sustainable development.

Theheadsofthe Aged CareGuild, LeadingAge
ServicesAustralia,and Aged & Community
Services Australia, warnthe nextyearwillbea
criticaltimefortheindustry.

Thethreeorganisationsrepresentabout 95 per
centofallagedcareservicesinAustralia.

Theysaydecisionsmadeinthenext12months
willlikely resonate foryearstocome-shapingthe
aged caresystemforolderAustralians, providers
andgovernments.

OnTuesdayareviewofthe2013LivingLonger,
LivingBetterlegislation, (LLLB)washandedtothe
Ministerfor Aged Care, whohas15sittingdaysto
tableitinParliament.

Thelong-awaited reviewwas conducted by Mr
David Tune AO, theindependentchairofthe Aged
CareSector Committee which providesadviceto
thegovernment.

TheLLLBlegislationgaveolderAustraliansmore
choiceand controlovertheir care,whetherathome
orinaresidence.

Buttherecentfederal budgetfunding cutshave
sinceundermined confidenceinthesector,
diminished some benefitsand madeitcrucialthat
morereformsareundertaken.

Agedcareisfundedbythefederalgovernment
butdelivered by the privatesector, both profitand
notfor profit. Cuts of $1.7billion overfouryearshave
damagedinvestor confidenceand underminedthe
abilityof theindustry to provide new beds.

Sean Rooney
SeanRooney, thechiefexecutive officer of Leading
AgeServices Australia, says the necessary reform
agendaisunderpinned byfour principles:ageingin
place;consumer choice; market-based
competitionand consumer contributions.
Rooneysaystheindustry needscertaintyin
policy, legislationand funding.
“Thisistooimportant, nottogetright,” hesays.
Rooneysaysupto5millionmoreseniors
potentiallywillneed careinthe nextdecadeandthe
unprecedented demand will only skyrocket.
Theindustryacknowledgestheculturalvaluesof
Australiansenteringaged carearechangingand
aregoingtochallenge conventional service models.
Theindicationsarethatbabyboomersand
subsequentgenerationswillexpecttheirneedsto
be met throughdynamicand flexible care models
ratherthanfixedsolutions that might hampertheir
independence.
Theyexpecttobefullyinformedoftheircare

This is too important, not

to get right.
Sean Rooney, CEO Leading Age
Services Australia.

optionsincludingself-managementwhere
possible. Therearealsobroaderimplications for
otherindustriesincludinghealthcare,
accommodation,andtransportservices.

Cameron O’Reilly

CameronO'Reilly, thechiefexecutive officer of
Aged CareGuild, saystherecentbudget cutscould
takeyearstoremedyand havefar-reaching
impacts.

Hebelieves theway forward hasalready been
laidoutinthe Aged CareRoadmap, whichwas
developedin2016 by the Aged Care Sector
Committee. Itisimperative theindustry has
adequateandstablefundingtomeetthegrowing
demandforaged carewhileotherissues mustbe
addressed including meanstestingand consumer
contributions.

“Ifwegetthefundingmixright,thenagedcare
growthcanbemanagedinafiscallysustainable
way," O'Reillysays.

Preparing forthegrowthinagedcarerequires
fundingand policy stability—neitherof whichare
currentlyinplace.

s

If we get the funding mix
right, then aged care
growth can be managed
in a fiscally sustainable
way.

Cameron O'Reilly, CEO Aged Care
Guild.

Pat Sparrow

PatSparrow, thechiefexecutiveof Aged &
Community Services Australia, says without
bipartisansupportforstableandadequatefunding
“yearsofimportant progresswillstall, orworse,
falter”.

MsSparrowsaystheyalsosupportthe Aged Care
Roadmaptoasingleaged careandsupportsystem
thatis market-based and consumer-drivenwith
accessbased onassessed need.

Shewarnstherewillbesomeolder Australians
whoseneedsaresidelined by thisrapid shifttoa
consumer-focused modelincludingthoselivingin
ruraland remoteareas, ordisadvantaged groups
suchashomeless.

Shesayslawmakersshould notforgetthem.

Ms Sparrow says reform must remainsensitive
tothese needsandanyunintended consequences
ofthechanges.

Allthree peakbodiesbelievethe Tunereviewisan
opportunity toexaminewhatisworking, whatis
notworkingandwhatmoreneedstobedone.

Itisalready knownthataged care needsnew
beds,improvementstoexistingones,andtorecruit

ded in aged care

Without bipartisan
support for stable and
adequate funding ‘years
of important progress

will stall, or worse, falter’
Pat Sparrow, chief executive Aged
& Community Services Australia.

moreworkersforhomeandresidential care.

Theindustryisurging Parliamenttomoveahead
withanewwaveof reformstomeetthe
demographicchallenge of ourageingsocietyandto
beresponsivetothe nextgenerationswhowillneed
agedcareservices.

Theindustryviewisthat,ifthe opportunitycan
beseized, thiscould beaseminalmomenttolaythe
foundationsfor Australia’'saged caresectorto
meetthe needsofolder Australiansfor decadesto
come.

Cameron O’Reilly, CEO Aged Care Guild. Association
oftheninelargestresidential aged carefor profit
providersintheindustry.

SeanRooney, CEO Leading Age Services Australia.
National Peak body representingall providersof age
servicesacrossresidential care, homecare,and
retirementliving.

Pat Sparrow, Chiefexecutive Aged & Community
Services Australia. National peak body for Australia’s
not-for-profit,andfaith-based aged careproviders.

Today’s aged care supplement aims to increase understanding of the

challenges facing Australia’s world class aged care sector and is the

result of a collaboration between the Aged Care Guild, Leading Aged _v-'
Services Australia, and Aged and Community Services Australia.
It was sponsored by the Aged Care Guild. The members of the
Aged Care Guild are: Allity Pty Ltd; Arcare Aged Care; BlueCross
Community and Residential Services; Bupa Aged Care Australia
Pty Ltd; Estia Health; Japara Healthcare; McKenzie Aged
Care Group Pty Ltd; Opal Specialist Aged Care; and Regis
Healthcare Limited.
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