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More reform needed in aged care

The peak organisations representing all
the nation’s aged-care providers are
calling for bipartisan support to back a
new wave of reforms to ensure stable
and sustainable development.

Open letter
to federal

Parliamentarians

This is too important, not
to get right.
Sean Rooney, CEO Leading Age
Services Australia.

If we get the funding mix
right, then aged care
growth can be managed
in a fiscally sustainable
way.
Cameron O’Reilly, CEO Aged Care
Guild.

Without bipartisan
support for stable and
adequate funding ‘years
of important progress
will stall, or worse, falter’
Pat Sparrow, chief executive Aged
& Community Services Australia.

TheheadsoftheAgedCareGuild,LeadingAge
ServicesAustralia,andAged&Community
ServicesAustralia,warnthenextyearwillbea
criticaltimefortheindustry.

Thethreeorganisationsrepresentabout95per
centofallagedcareservicesinAustralia.

Theysaydecisionsmadeinthenext12months
willlikelyresonateforyearstocome–shapingthe
agedcaresystemforolderAustralians,providers
andgovernments.

OnTuesdayareviewofthe2013LivingLonger,
LivingBetterlegislation,(LLLB)washandedtothe
MinisterforAgedCare,whohas15sittingdaysto
tableitinParliament.

Thelong-awaitedreviewwasconductedbyMr
DavidTuneAO,theindependentchairoftheAged
CareSectorCommitteewhichprovidesadviceto
thegovernment.

TheLLLBlegislationgaveolderAustraliansmore
choiceandcontrolovertheircare,whetherathome
orinaresidence.

Buttherecentfederalbudgetfundingcutshave
sinceunderminedconfidenceinthesector,
diminishedsomebenefitsandmadeitcrucialthat
morereformsareundertaken.

Agedcareisfundedbythefederalgovernment
butdeliveredbytheprivatesector,bothprofitand
notforprofit.Cutsof$1.7billionoverfouryearshave
damagedinvestorconfidenceandunderminedthe
abilityoftheindustrytoprovidenewbeds.

Sean Rooney
SeanRooney,thechiefexecutiveofficerofLeading
AgeServicesAustralia,saysthenecessaryreform
agendaisunderpinnedbyfourprinciples:ageingin
place;consumerchoice;market-based
competitionandconsumercontributions.

Rooneysaystheindustryneedscertaintyin
policy,legislationandfunding.

‘‘Thisistooimportant,nottogetright,’’hesays.
Rooneysaysupto5millionmoreseniors

potentiallywillneedcareinthenextdecadeandthe
unprecedenteddemandwillonlyskyrocket.

Theindustryacknowledgestheculturalvaluesof
Australiansenteringagedcarearechangingand
aregoingtochallengeconventionalservicemodels.

Theindicationsarethatbabyboomersand
subsequentgenerationswillexpecttheirneedsto
bemetthroughdynamicandflexiblecaremodels
ratherthanfixedsolutionsthatmighthampertheir
independence.

Theyexpecttobefullyinformedoftheircare

optionsincludingself-managementwhere
possible.Therearealsobroaderimplicationsfor
otherindustriesincludinghealthcare,
accommodation,andtransportservices.

Cameron O’Reilly
CameronO’Reilly,thechiefexecutiveofficerof
AgedCareGuild,saystherecentbudgetcutscould
takeyearstoremedyandhavefar-reaching
impacts.

Hebelievesthewayforwardhasalreadybeen
laidoutintheAgedCareRoadmap,whichwas
developedin2016bytheAgedCareSector
Committee.Itisimperativetheindustryhas
adequateandstablefundingtomeetthegrowing
demandforagedcarewhileotherissuesmustbe
addressedincludingmeanstestingandconsumer
contributions.

‘‘Ifwegetthefundingmixright,thenagedcare
growthcanbemanagedinafiscallysustainable
way,’’O’Reillysays.

Preparingforthegrowthinagedcarerequires
fundingandpolicystability–neitherofwhichare
currentlyinplace.

Pat Sparrow
PatSparrow,thechiefexecutiveofAged&
CommunityServicesAustralia,sayswithout
bipartisansupportforstableandadequatefunding
‘‘yearsofimportantprogresswillstall,orworse,
falter’’.

MsSparrowsaystheyalsosupporttheAgedCare
Roadmaptoasingleagedcareandsupportsystem
thatismarket-basedandconsumer-drivenwith
accessbasedonassessedneed.

ShewarnstherewillbesomeolderAustralians
whoseneedsaresidelinedbythisrapidshifttoa
consumer-focusedmodelincludingthoselivingin
ruralandremoteareas,ordisadvantagedgroups
suchashomeless.

Shesayslawmakersshouldnotforgetthem.
MsSparrowsaysreformmustremainsensitive

totheseneedsandanyunintendedconsequences
ofthechanges.

AllthreepeakbodiesbelievetheTunereviewisan
opportunitytoexaminewhatisworking,whatis
notworkingandwhatmoreneedstobedone.

Itisalreadyknownthatagedcareneedsnew
beds,improvementstoexistingones,andtorecruit

moreworkersforhomeandresidentialcare.
TheindustryisurgingParliamenttomoveahead

withanewwaveofreformstomeetthe
demographicchallengeofourageingsocietyandto
beresponsivetothenextgenerationswhowillneed
agedcareservices.

Theindustryviewisthat,iftheopportunitycan
beseized,thiscouldbeaseminalmomenttolaythe
foundationsforAustralia’sagedcaresectorto
meettheneedsofolderAustraliansfordecadesto
come.
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CameronO’Reilly,CEOAgedCareGuild.Association
oftheninelargestresidentialagedcareforprofit
providersintheindustry.

SeanRooney,CEOLeadingAgeServicesAustralia.
NationalPeakbodyrepresentingallprovidersofage
servicesacrossresidentialcare,homecare,and
retirementliving.

PatSparrow,ChiefexecutiveAged&Community
ServicesAustralia.NationalpeakbodyforAustralia’s
not-for-profit,andfaith-basedagedcareproviders.
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